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Company NAIC # 65838; FEIN #: 01-0233346
Individual Long-Term Care Insurance Rate Revision Submission
Revised Actuarial Memo’s (See Policy Form List Below)
Pre-rate Stabilization Submission

Dear Commissioner:

John Hancock has recently completed our 2013 claims study. This comprehensive study is conducted every three years and
examines the usage trend for our insured population. This study shows significant unfavorable trends since the 2010 study that
prompted our last rate increase filing. In general, we are seeing longer-lasting and more expensive claims, increased claim
incidence at the older attained ages and decreased mortality.

As a result of the factors listed above, we are requesting a premium rate increase on the policy series listed below and are
enclosing the actuarial memos and rates for your review and acceptance.

Policy SeriesApproval DateYears SoldAverage Increase
LTC-VA-9110/3/1991, 7/17/2009, 12/1/20111991 — 199435.7%
NH-VA-9110/3/1991, 12/1/20111991 — 199335.7%

LTC-94 VA12/20/1993, 7/17/2009, 12/1/20111994 — 199735.7%
NH-94 VA10/28/1993, 12/1/20111994 — 199935.7%

LTC-96 VA9/5/1996, 7/17/2009, 12/1/20111996 — 199840.5%
LTC-96 VA 9/961/30/1997, 7/17/2009, 12/1/20111997 — 200440.5%
LTC-96CL VA 9/5/1996, 7/17/2009, 12/1/20111996 — 199740.5%
LTC-96CL VA 9/96 1/30/1997, 7/17/2009, 12/1/2011199740.5%
NH-99 VA 4/9910/7/1999, 7/17/2009, 12/1/20112000 — 200340.5%
LTC2000 VA 4/0010/15/2001, 7/17/2009, 12/1/2011200240.5%
LTC-02 VA8/8/2002, 12/1/20112002 — 200421.6%

BSC-02 VA8/8/2002, 12/1/20112002 — 200421.6%

The proposed premium rates will be effective on the next policy anniversary date, following a 60-day policyholder notification
period, which will be made as soon as practicable following state acceptance. As we will describe later in this letter, we will
also offer affected insureds various benefit reduction options to help mitigate the impact of the rate increase..
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The increases requested reflect the timing of the acceptance of our 2010 rate increase filing as well as any unapproved
amounts from our 2010 filing on an actuarially equivalent basis.

Policyholder Options

We are fully aware that a premium increase may be difficult for our policyholders. Therefore we will provide all policyholders
with an array of options which will help them mitigate the impact of any increase. Most important, for those policyholders who
originally purchased lifetime 5% compound or 5% simple inflation, we will provide them with the ability to completely avoid the
increase by reducing their future inflation coverage to a lower percentage which will vary by policy series. These policyholders
will be able to keep all accrued inflation increase amounts to date and the lower inflation index will apply on a prospective basis
only. The endorsements and other applicable forms needed to implement the benefit reduction options will be filed under a
separate forms submission.

In addition, policyholders will be able to reduce their benefit period, adjust their daily/monthly benefit amount, drop optional
benefit riders or extend their elimination period.

We are also submitting for your information with the forms submission, new Personal Worksheets ICC14-PWK 2/14 & ICC-
PWKDM 2/14 which includes the appropriate disclosure regarding this increase. No change will be made to this form other
than state specific information that is requested by your Department or another state insurance Department.

Where the NAIC contingent nonforfeiture benefit or the nonforfeiture benefit (if purchased) is triggered, customers will be
offered paid-up coverage in accordance with the applicable provision. We are allowing contingent nonforfeiture if the rate
increase trigger is met for all affected policyholders, even if it was not otherwise required in your State. (Please note, that we
will be voluntarily administering the enhanced contingent nonforfeiture benefit as described in the NAIC Model Bulletin
"Announcement of Alternative Filing Requirements for Long-Term Care Premium Rate Increases" (as adopted by the Senior
Issues Task Force on 8/9/2013.)

Mr. Grissom requested that John Hancock confirm that we voluntarily comply with all provisions of the NAIC Model Bulletin.
Please be advised that John Hancock agrees to meet all requirements in the NAIC Bulletin “Announcement of Alternative
Filing Requirements for Long-Term Care Premium Rate Increases"”. This includes the following elements:

*We will meet all actuarial assumption standards set for in the Bulletin.

*Should the Department so request, we will also pay for an actuarial review by an outside actuarial consultant selected by the
Department.

*We will apply an 85% Loss Ratio on premium increase (this goes beyond the Bulletin which calls for an 80% loss ratio on the
premium increase)

*We will work with the Department on an approval implementation timeline.

«If full rate increase is approve, we will not apply another increase on insureds for 36-months

*We will also agree to implement on an annual phased-in approach on an actuarially equivalent basis.

*We will make available the liberalized contingent nonforfeiture (CNF) option

*Maximum threshold now 100%

For insureds who have held policy for 20 + years, CNF will be made available with no rate increase % threshold

*As we did in 2010, we have included our proposed policyholder communication package under a separate forms filing. It
meets all proposed disclosure elements.

*We will continue to manage the administration and communication initiatives associated with the increase in accordance with
our 2010 implementation protocols.
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In addition, Mr. Grissom also requested a summary of the rate increase. This document captioned "2013 Summary" is included
in Supplemental Information.

This submission is being filed in all states, the District of Columbia and Puerto Rico.

The following items are included in this submission:
*the submission letter.

*all actuarial material.

*all required certifications.

Please do not hesitate to contact us regarding this submission. We will be happy to meet with the Department either in person
or via conference call at a time of your convenience.

Thank you for your time and consideration in this matter.

Company and Contact

Filing Contact Information

Michelle Fluet, Senior Contract Consultant mfluet@jhancock.com
200 Berkeley Street 617-572-0101 [Phone]
B6-06 617-572-0399 [FAX]
Boston, MA 02117

Filing Company Information

John Hancock Life Insurance CoCode: 65838 State of Domicile: Michigan
Company (USA) Group Code: 904 Company Type:

200 Berkeley Street Group Name: State ID Number:

Boston, MA 02176 FEIN Number: 01-0233346

(617) 572-6000 ext. [Phone]

Filing Fees
Fee Required? No
Retaliatory? No

Fee Explanation:
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 02/17/2016
Submitted Date 02/17/2016

Respond By Date

Dear Michelle Fluet,
Introduction:
John Hancock Life Insurance Company (U.S.A.)
SERFF Tracking No: MULF-129480189
Form Nos.: JHLTC-1531 1/14, et al.

We have continued our review of the forms and we have the concerns addressed below.

Objection 1

- Policyholder Letter, JHLTC-1531 GPO 1/14 (Form)

- Options Worksheet, JHLTC-1532 GPO 1/14 (Form)

- Frequently Asked Questions, JHLTC-1533 GPO 1/14 (Form)

- Coverage Change Request Form, JHLTC-1534 GPO 1/14 (Form)

Comments: Form number JHLTC-1531_GPO 1/14 is inconsistent with the form number identified in the Form Schedule.
Please note that the number appearing in the Form Schedule must mirror that appearing in the form including dashes, slashes and
spacing. Please advise which form number is correct. If the form number appearing in the lower left-hand corner on the first page of
the form is correct, please revise the Form Schedule to display the correct form number. If the Form Schedule is correct, please
provide us with a revised form. This concern also applies to forms JHLTC-1532_GPO 1/14, JHLTC-1533_GPO 1/14, and JHLTC-
1534_GPO 1/14.

Objection 2

- Policyholder Letter, JHLTC-1531 1/14 (Form)

- Policyholder Letter, JHLTC-1531 GPO 1/14 (Form)

Comments: The form appropriately identifies the full and proper corporate name; however, after doing so, the form then refers
to the company only as John Hancock. The form requires a mechanism to indicate that John Hancock Life Insurance Company
(U.S.A) will be referred to as John Hancock thereafter. Our objection would be resolved if the Re note was revised to state John
Hancock Life Insurance Company (U.S.A.) (John Hancock). As an observation applicable to form JHLTC-1531 1/14, please note that
a comma should not appear between Company and (U.S.A.) when stating the full and proper corporate name.

Objection 3
- Statements of Variability for Policyholder Communication Packages (Supporting Document)
- Options Worksheet, JHLTC-1532 1/14 (Form)
- Coverage Change Request Form, JHLTC-1534 1/14 (Form)
Comments: The benefit period, inflation option and elimination period fields are presented as a range of values. The Statement
of Variability should express the minimum and maximum values.

Objection 4
- Statements of Variability for Policyholder Communication Packages (Supporting Document)
- Options Worksheet, JHLTC-1532 GPO 1/14 (Form)
- Coverage Change Request Form, JHLTC-1534 GPO 1/14 (Form)
Comments: The benefit period field is presented as variable. The Statement of Variability should express the minimum and
maximum values.
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Objection 5
- Endorsement, LTC-CHGEN 9/15 (Form)

Comments: The third bullet appearing in the Termination provision states that the endorsement will terminate when the policy is
continued upon the provisions of any nonforfeiture benefit. For purposes of clarity, should the bullet be expanded to state or a
contingent benefit upon lapse?

Conclusion:

We shall be glad to reconsider this submission upon receipt of the revised forms to address the objections noted above.
Should you need clarification of any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.
Sincerely,

Elsie Andy
Senior Insurance Market Examiner

Sincerely,
Elsie Andy
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 01/21/2016
Submitted Date 01/21/2016

Respond By Date

Dear Michelle Fluet,
Introduction:
Thank you for the revised policyholder notification package. There are several items that still need to be addressed:

1) According to your response to our objection 3, the Option Worksheet was expanded to state some benefit reduction options may
result in a loss of partnership status. We do not have an issue with the company including the reference to Medicaid Asset
Protection; however, for compliance with 14VAC5-200-75 D 2 c, please include the required statement that some options may result
in a loss of partnership status. This disclosure must appear in both Option Worksheets. Please bold the statement referencing
partnership policies on the Coverage Change Request Form JHLTC-1534 1/14.

2) It appears when the Option Worksheets were reattached on 12/21/15, the last page is missing in error. Please expand in the

Option Worksheet to state the lifetime maximum benefit will be reduced to an amount equal to the premiums paid on the policy to
date or 30 times the daily nursing home benefit at the time of lapse, whichever is greater; but in no event will the sum of benefits
exceed the maximum benefits which would be payable if the policy had remained in premium paying status.

3) Inresponse to our objection 4 regarding the one time offer, the company stated due to the administrative complexity, if the insured
pays the first scheduled increase, the company will not offer an inflation reduction option to offset the remaining scheduled increases.
Please clarify why offering this as part of a series of rate increase would be any different that offering this for separate increases. At
the same time this may not be an issue at this time as the company has indicated if a single increase is approved, there will be no
further rate increases for 36 months as noted in the policyholder letter. So this letter may be used for future rate increases
implemented in as a series of increases, the letter should contain the appropriate variability.

4) The Options Worksheet JHLTC-1532_GPO 1/14 states benefits can be reduced upon your request on any future policy
anniversary. Please provide copy of the language in the policy that provides for this. If there is no such language that addresses this
issue, both Option Worksheet forms should advise the insured that a request for a change in benefits can be made at any time and
not just as the time of a rate increase.

5) Please confirm page 1 of the Options Worksheet JHLTC-1532 1/14 will print as a single page. At this time, it is carrying over to a
second page; otherwise, please add the form number to the lower left hand corner of the first page for compliance with 14VAC5-100-
50 1.

6) The Coverage Change Request Form JHLTC-1534 1/14 must be expanded to include selection of other benefit change options
(reducing the benefit period, daily/monthly benefit or both).

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned at 804-371-9390.

Thank you for your courtesy and consideration in this matter.

Sincerely,
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Janet Houser
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 12/15/2015
Submitted Date 12/15/2015

Respond By Date

Dear Michelle Fluet,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Thank you for your reply to our request for additional information regarding the policyholder communication package. As noted
previously, the letters are only required to filed once for all future Long Term Care filings provided there is sufficient variability to do
so0; and, as a result, these letters will also be used with SERFF tracking # MULF-129480734. Before further consideration may be
given, this new information presents the following concerns and /or questions:

Objection 1

- Policyholder Letter, JHLTC-1531 1/14 (Form)

- Frequently Asked Questions, JHLTC-1533 1/14 (Form)

- Policyholder Letter, JHLTC-1531 GPO 1/14 (Form)

- Frequently Asked Questions, JHLTC-1533 GPO 1/14 (Form)

Comments: The policyholder letter and last sentence to Question 1 in the FAQ indicates that premiums are being increased
solely on future claim expectancy; and there is a concern this may be potentially confusing to the insured. For clarification purposes,
we suggest the wording be revised similar to the following:

"As compared to our previous analysis, the new data shows that policyholders are living longer than expected, their claims are
lasting longer than expected, and more people than expected are claiming at the older ages. Based on that data, we have determined
that there is a need to increase premiums on certain policy series to reflect that future claims are expected to be significantly higher
on these policies than originally expected or priced."

Objection 2
- Policyholder Letter, JHLTC-1531 1/14 (Form)
- Policyholder Letter, JHLTC-1531 GPO 1/14 (Form)
Comments:
In reviewing the letters, the following items still need to be addressed:

1) The Certification of Compliance does not include the required language as set forth in 14VAC5-100-40 3. Please revise.

2) Please replace Virginia Department of Insurance with Virginia Bureau of Insurance in the section entitled "About the Premium
Increase."

3) Under the section entitled "Next Steps" the language that all options may not be of equal value should be emphasized. As a
"disclosure” it should be written in a manner that draws attention to it such as bolding, highlighting or using larger print to clearly
indicate its importance.

4) Please include in the letter the insured has a right to a revised premium rate or rate schedule upon request for compliance with
14VAC5-200 75 A4 b.
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5) Please remind the insured that benefits can be changed upon the insured's request and not just at the time of a rate increase.

Objection 3
- Options Worksheet, JHLTC-1532 1/14 (Form)
- Coverage Change Request Form, JHLTC-1534 1/14 (Form)
- Coverage Change Request Form, JHLTC-1534 GPO 1/14 (Form)
Comments: The first sentence on the Options worksheet states the individual is being offered a one-time opportunity to reduce
his future annual inflation rate. Doesn't the insured upon request have the opportunity at any time to change the benefits in his policy
including the inflation rider?

There is also variable language that states the inflation rate reduction option is a limited time offer and is available only this year - it
will not be available in subsequent years as additional premium increase segments are implemented. According to the statement of
variability this will only appear in the increase is being implemented in a phased-in approach. Can the company not provide an
equivalent reduced inflation rate for the phased-in increases?

The form also references the effect changes can have on the policy's partnership status. This is also noted on the Coverage Change
Request Form. Pursuant to 14VAC5-200-75 D 2 c, in the case of a partnership policy, a disclosure that some benefit reduction
options may result in a loss of partnership status may reduce policyholder protections is required. Although the information provided
on the forms is specific and emphasized, the language should more closely mirror language in the regulation.

Objection 4

- Statements of Variability for Policyholder Communication Packages (Supporting Document)

- Options Worksheet, JHLTC-1532 1/14 (Form)

- Options Worksheet, JHLTC-1532 GPO 1/14 (Form)

Comments: So that the language in the worksheet is consistent with 14VAC5-200-185 and to avoid any confusion regarding
the two nonforfeiture benefits, please refer to the Contingent Nonforfeiture Benefit as the Contingent Benefit Upon Lapse (CBUL) in
both the worksheet and Statement of Variability (SOV). This would also apply to the Coverage Change Request Form and anywhere
else such reference may appear.

It is stated under the CBUL section and SOV, the new policy limit represents the sum of all premiums paid. It should also be stated
the benefit shall not be less than 30 times the daily nursing home benefit at the time of lapse pursuant to 14VAC5-200-185 E 3.

The SOV states eligibility for the CBUL is based on the standard NAIC trigger. Since our regulations have been amended, please
indicate this is based on the triggers as set forth in 14VAC5-200-185 D 3.

Objection 5
Comments: According to your response, changes to the policy will be through the use of an updated Policy Schedule Page and
a Coverage Confirmation letter. Please attach a copy of the Coverage Confirmation letter to supporting documentation.

If a new Policy Schedule Page is generated, the form should be filed and approved by the Bureau of Insurance and contain the
following:

- Date of document or indication of effective date of change in policy benefits;
- Some indication in writing in the document that a change is being made to the policy, and this new document is to be made a part
of the contract.

We understand the original Policy Schedule Page most likely included variability when it was initially approved as part of the policy.
However, if the above information was not included as part of that variability, the change would not be documented indicating the
terms of the contract have been legally revised, and the coverage would be inconsistent with that stated in the original application
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attached to the policy.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser

PDF Pipeline for SERFF Tracking Number MULF-129480189 Generated 01/11/2017 11:30 AM



SERFF Tracking #: MULF-129480189  State Tracking #: MULF-129480189 Company Tracking #: 2013 INFORCE RATE
INCREASE - JH - PRE-RS

State: Virginia Filing Company: John Hancock Life Insurance Company (USA)
TOI/Sub-TOl: LTCO3I Individual Long Term Care/LTC031.001 Qualified
Product Name: 2013 Inforce Rate Increases - JH

Project Name/Number: 2013 Inforce Rate Increases - JH Pre RS/

Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 10/29/2015
Submitted Date 10/29/2015

Respond By Date

Dear Michelle Fluet,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Thank you for your recent reply to our request for additional information. Before further consideration may be given, this new
information presents the following concerns and /or questions:

1.Regarding objection #1 addressed in your October 19, 2015 response, we were unable to locate an exhibit entitled “VA Adv LR
Exhibit @ oPr.pdf”. The information that we used in our analysis was derived from the exhibit “Inforce Business Projected at Original
Pricing (Pre-RS).pdf". This exhibit projected the incurred claims and earned premiums using the actual inforce policies at the
projection date and the original premium scale and pricing assumptions going forward from that date. According to the information in
that exhibit, the projected present value of future loss on the Advantage block of policies is $701.4M minus $175.4M, or $526M.
From Exhibit 1b (Advantage), the projected present value of future loss on this block using current premiums and assumptions is
$796.7M minus $331.3M, or $465.5M. This data shows that, while the future claims under current assumptions are projected to be
$95M higher than under the original assumptions, the rate increases already implemented on this block are expected to provide an
additional $156M of future premium. We therefore conclude that no further increase can been justified on the Advantage policy
forms.

2.Regarding objection #2 addressed in your October 19, 2015 response, please explain the apparent anomaly where the claim count
in the chart by duration is 47,273 versus 23,580 in both the issue age and attained age charts.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 08/31/2015
Submitted Date 08/31/2015

Respond By Date

Dear Michelle Fluet,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Thank you for your recent reply to our request for additional information. Before further consideration may be given, this new
information presents the following concerns and /or questions:

1.According to the information submitted, the projected present value of future loss on the Advantage block of policies is less under
the current premium scale than what is projected under the original pricing assumptions. We therefore conclude that no increase can
been justified on this subset of the policy forms.

2.The Company previously communicated that it uses a confidence interval approach to setting morbidity assumptions rather than a
credibility approach. Please describe the confidence intervals on the morbidity assumptions at the late durations and advanced ages
which are a significant driver of projected claim costs for LTCI plans.

3. This is to acknowledge your response that the company is waiting the outcome of the discussions between the BOIl and ACLI
regarding how long term care policies should be updated.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 08/20/2015
Submitted Date 08/20/2015

Respond By Date

Dear Michelle Fluet,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Thank you for your recent reply to our request for additional information. The filing is currently under review and this objection letter
addresses only issues regarding the policyholder communication package.

Objection 1

- Response to 4/2/15 objection (Supporting Document)

Comments: The Virginia State Corporation Commission recently adopted revisions to the Rules Governing Long-Term Care
Insurance set forth in Chapter 200 of Title 14 of the Virginia Administrative Code. Except as specifically provided in the regulation, the
changes are effective September 1, 2015. The Order adopting the revisions to the long term care insurance regulation and all related
documents are located on the commissions website at http://www.scc.virginia.gov/DocketSearch#/caseDetails/132748.

As part of the revisions, the commission revised the requirements for policyholder notifications regarding rate increases as stated in
14 VAC5-200-75 D. A summary of the new requirements are:

The notice is required to be filed with the commission at the time the premium rate increase is filed;
The insurer is required to provide the notice at least 75 days prior to the implementation of the premium rate schedule increase;
The notice is required to include at least the following information:

1. All applicable information identified in 14VAC5-200-75 including A 1 which requires a statement indicating the policy may be
subject to future rate increases; A 2 which requires a statement that should there be future rate increases, options similar to those
being offered now will be available; A 3 which requires a statement indicating the premium rate or rate schedules that will be effect; A
4 a which requires a statement as to when the premium rate or or rate schedule adjustments will be effective; and A 4 b which
requires a statement that the insured has a right to a revised premium rate or rate schedule upon request.

2. A clear explanation of options available to the policyholder as alternatives to paying the increased premium amount, including:

a. An offer to reduce policy benefits provided by the current coverage consistent with the requirements of 14VAC5-200-183;

b. A disclosure stating that all options available to the policyholder may not be of equal value;

c. In the case of a partnership policy, a disclosure that some benefit reduction options may result in a loss in partnership status that
may reduce policyholder protections; and

d. Contact information that will allow the policyholder to contact the insurer for additional options available;

3. A clear identification of the driving factors of the premium rate increase; and

4. A statement substantially similar to the following:

The rate increase request was reviewed by Virginias State Corporation Commission and was found to be compliant with applicable

Virginia laws and regulations addressing long-term care insurance. All premium rate filings are available for public inspection and
may be accessed online through the Virginia Bureau of Insurance's webpage at www.scc.virginia.gov/BOl.
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As a result, the company will need to submit for review a policyholder notification letter(s) in compliance with the requirements of
14VAC5-200-75, as revised. Because the letter(s) must be "filed", the company may submit the letters under a new SERFF filing or
attach the amended letters to the Form Schedule of this SERFF filing in compliance with the requirements of Chapter 100 of Title 14
of the Virginia Administrative Code including a Certification of Compliance.

Since the letters should be submitted only once to be reviewed and filed with the state, we are not sending a similar objection for the
filing under SERFF tracking number MULF-129480734.

Objection 2
- Response to 4/2/15 objection (Supporting Document)
Comments: Please provide the following information regarding the two policyholder letters: JHLTC-1531_GPO 1/14 and
JHLTC-1531 1/14:

1. We note one letter provides for "Options to Minimize the Premium Increase" and the other provides "Options to Avoid or Minimize
the Premium Increase.”" Please explain what determines which letter is sent to a policyholder.

2. Policyholder letter JHLTC-1531_GPO 1/14 is 6 pages and consists of one form number. Policyholder letter JH-15311/14 consists
of 6 pages but contains the following form numbers: JHLTC-1531 1/14, JHLTC-1532 1/14, and JHLTC-1533 1/14. According to the
letters, the enclosures include the Options Worksheet, Frequently Asked Questions, and Coverage Change Request Form.

Only the forms that make up the policyholder letter (which must contain all the information noted in our previous objection) needs to
be attached to the Form Schedule in SERFF. Each enclosure should have a separate form number from the policyholder letter and
attached to Supporting Documentation. If the enclosures are actually a section of the letter to be mailed as a single document, each
form should be attached to the Form Schedule. Please confirm such enclosures will always be sent as a complete package and that
changes may not be made to these documents without the company filing the forms with the state for review.

3. On page 2 of Form JHLTC-1531 1/14 there is a statement this document represents a scenario when the insured is eligible for a
landing spot. It will be altered as needed to represent other situations. Please provide more detail as to how the form will the altered
and under what type of other situations.

4. In our previous objection letter, there was a concern regarding unfair discrimination in the first paragraph of the policyholder letter.
The company declined to make any changes indicating it has not received any significant number of complaints stemming from this
language. Although the company may not have received complaints regarding this specific issue, the Bureau of Insurance has had
policyholders raise it in phone discussions as part of an overall complaint. Wording that the increase is needed on "certain policy
series" and "yours is one of those policies affected" create concern the rate increases are applying to a small group of insureds. And
thereby policyholders feel they are being subjected to unfair discrimination. We again request the statement be clarified or revised to
avoid such potential confusion or concern by our policyholders.

Objection 3

- Response to 4/2/15 objection (Supporting Document)

Comments: The Statement of Variability for both letters states the company name may vary based on the company of the
policyholder. Such variability is not permitted under 14VAC5-100-50 2. We can only review these letters for the company for which
this filing has been submitted. In other words, John Hancock Life & Health Insurance Company would need to submit policyholder
letters under its own NAIC number.
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Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned at 804-371-9390.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 04/02/2015
Submitted Date 04/03/2015

Respond By Date

Dear Michelle Fluet,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Thank you for your recent reply to our request for additional information. Before further consideration may be given, this new
information presents the following concerns and /or questions:

1. Please provide a copy of the independent third party peer review of the new morbidity assumptions.

2. Given the time elapsed since the original filing, please update all previously provided projections with actual historical experience
through a more recent date.

3. Please provide a projection of anticipated future experience using the actual inforce policies on the projection date, but using the
original premium scale and the original pricing assumptions for lapse, mortality and morbidity to project both future premiums and
claims.

4. We understand the proposed inflation landing spots are actuarially equivalent to the requested rate increase in aggregate. We
remain concerned with policyholder equity. Please provide several examples (including outliers) of the variability in the relative
present value of each option available in lieu of increase from the individual policyholder perspective. We are interested in seeing the
effect on an individual basis how actuarially equivalent the landing spots may be.

5. Please provide further detail about what the benefit will be for a policyholder the elects the "landing spot". Will it be the amount in
effect at the time of the reduction or will it be recalculated?

6. After a further review of the policyholder communication package, we have the following concerns:

- The last sentence in the first paragraph of the policyholder letter may cause a concern regarding unfair discrimination. The insured
may question why this particular series is getting an increase and another series is not. Please clarify or revise the statement to avoid
such potential confusion or concern.

- The letter should contain a disclosure that the policy is guaranteed renewable for compliance with the NAIC Model Bulletin. We also
ask the sentence stating the rate increase has been filed with the Virginia Insurance Department be rephrased for accuracy as

follows or use words of similar import:

"The Virgina State Corporation Commission reviewed the filing with applicable Virginia laws and regulations governing Long Term
Care Insurance; and because it was found to be compliant with these laws and regulations, the filing was approved.”

- Please provide a Statement of Variability for the policyholder letter.

7. Please provide us with a sample letter when the insured is not eligible for a landing spot with a statement of variability for both
letters.

8. The company may choose to implement this rate increase at one time or over a three year period as noted in the General
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Information tab in SERFF. If the company chooses to implement the increase at one time, please amend the letter to clearly state the
company will not apply another increase for 36 months. If the rate increase will be implemented over a three year period, please
amend the policyholder letter accordingly to state the overall rate increase and provide the rate increase for each phase and the
implementation schedule. Please attach rate schedules for each phased in period in the Rate/Rule Schedule, correct the Company
Rate Information for accuracy, and amend the Actuarial Memorandum accordingly.

9. The Bureau of Insurance has recently directed long term care policies must be updated via an endorsement for any changes the
policyholder has requested. Because this would be a part of the entire contract, such a form would require review and approval; the
company can no longer simply send a revised policy schedule page. If the company already has such forms previously approved,
please attach a copy of the form and provide the SERFF tracking number and date of approval. If a new form is needed, please
attach the form to this filing for review and approval. Please keep in mind, there are several options provided in the policyholder letter
to reduce the effect of the rate increase. Please be sure all options are covered in the new form or forms. If the company chooses to
include variability in the form, please provide a statement of variability. A Certification of Compliance would be required in accordance
with 14VAC5-100-40 3 as well as a readability certification in accordance with 14VAC5-110-60. We are aware the endorsements for
the various inflation riders have been filed under SERFF tracking # MULF-129533194.

For clarification purposes, the company may include a revised Schedule of Benefits page in addition to the endorsement if the
company so chooses.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 12/11/2014
Submitted Date 12/11/2014

Respond By Date

Dear Michelle Fluet,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Thank you for your recent reply to our request for additional information. Before further consideration may be given, this new
information presents the following concerns and /or questions:

1.The answer to our previous question related to credibility did not provide the information requested. Please provide the standard
that the Company has chosen to represent full credibility and reference to any actuarial literature supporting that measure. Using this
standard, please provide calculations of the credibility of past claim experience results for each policy series (Advantage, Gold, CCl).

2.The document “2013 vs 2010 Adv Morbidity Assumptions.pdf” shows that the 2013 morbidity assumptions are significantly higher
than those used in the 2010 rate filing. While the actuarial memorandum includes information showing that the new assumptions
have a reasonable fit with the early duration claim experience, there is limited support given for the increases assumed in later
duration future experience. Since the increase in projected loss ratio depends largely on the change in the assumption of future
morbidity, please provide further support for why the company’s expectation of future morbidity has deteriorated significantly since the
previous rate increase filing only a couple of years ago. This support should include, but not be limited to, claim counts by duration
that were used in the morbidity study.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser

PDF Pipeline for SERFF Tracking Number MULF-129480189 Generated 01/11/2017 11:30 AM



SERFF Tracking #: MULF-129480189  State Tracking #: MULF-129480189 Company Tracking #: 2013 INFORCE RATE
INCREASE - JH - PRE-RS

State: Virginia Filing Company: John Hancock Life Insurance Company (USA)
TOI/Sub-TOl: LTCO3I Individual Long Term Care/LTC031.001 Qualified
Product Name: 2013 Inforce Rate Increases - JH

Project Name/Number: 2013 Inforce Rate Increases - JH Pre RS/

Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 09/23/2014
Submitted Date 09/23/2014

Respond By Date

Dear Michelle Fluet,
Introduction:
The submission is DISAPPROVED and may not be used in the Commonwealth of Virginia.

Thank you for your recent reply to our request for additional information. Before further consideration may be given, this new
information presents the following concerns and /or questions:

1.Please provide all loss ratio exhibits in Excel format with working formulas, including the following additional details:

a.the actual interest discount factors used for each year in the calculations

b.separate the premiums between premiums based on the initial premium rates and premiums due to past and future assumed rate
increases.

2.Please expand the analysis of the filing status of rate increase requests by jurisdiction to include both past and current increases, a
calculation of the cumulative increase by jurisdiction, and weighted average rate increase approved nationwide.

3.The sample annual claim costs for the Advantage series are shown at issue ages 57, 67, and 77 for the original assumptions, but at
ages 55, 65 and 75 for the revised assumptions. Please provide samples for both sets of assumptions at the same ages so that a
valid comparison can be done. Also, please provide the corresponding sample claim costs for the assumptions at the time of each
previous rate increase filing for each policy series.

4.The documentation of the 2013 Morbidity Experience Study show that the previous salvage factors produced an A/E of 101.9% and
the new factors produce an A/E of 98.8%. Please explain why adjustments were made that appear to be larger than necessary
based on the experience.

5.The documentation notes that the lapse study removed all policies which had undergone prior rate increases. Obviously, all of the
policies under these policy forms have had previous increases, so please provide details about the characteristics (average duration,
type of coverage, average premium by age, etc.) of the policies used in the experience base for future lapse assumptions versus the
policies covered by this filing.

6.The documentation asserts in several places that certain experience has either high or low credibility, but does not contain any
objective measure of credibility. Please provide a quantitative discussion related to the Company’s standard of credibility and
confidence intervals, as well as the credibility of the past claim experience results by policy series.

7.You indicate that the new inflation options were determined to be actuarially equivalent to the requested rate increases in
aggregate. Please provide actuarial support for this equivalence, and also include measure of the variation for individual policies or
outliers.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Objection Letter

Objection Letter Status Info has been requested from company
Objection Letter Date 09/03/2014
Submitted Date 09/04/2014

Respond By Date

Dear Michelle Fluet,
Introduction:
Thank you for your recent reply to our request for additional information. Before we can continue our review, in addition to the
nationwide experience using Virginia approved rates, please provide nationwide experience and projections using the nationwide
premium.

We have carefully reviewed your request that certain exhibits submitted to the Bureau of Insurance as part of the company’s filing be
given confidential treatment. As an initial matter, the Commission is not subject to the Virginia Freedom of Information Act. The
Commission’s policy is to make its records publicly available to the extent such records are not granted confidential status pursuant to
a particular statute, legal privilege, protective order, or on the basis of well-established public policy grounds. Although there is no
specific law that governs access to life and health insurance filings, they have historically been open to public inspection. Unless the
company can provide a legal analysis within the next five (5) business days that supports its request under Virginia law, the Bureau
intends to make publicly available all of the information contained in the company’s filing.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
any of the information contained in this letter, please contact the undersigned.

Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Objection Letter

Objection Letter Status Disapproved
Objection Letter Date 07/09/2014
Submitted Date 07/09/2014

Respond By Date

Dear Michelle Fluet,
Introduction:

An initial preliminary review of the submitted filing has raised the following questions and concerns. A more thorough actuarial
review will be completed after receiving the company’s responses to the following.

Objection 1

- L&H Actuarial Memorandum (Supporting Document)

Comments: According to the submission, this proposed rate increase applies to pre-stabilization business only and is subject to
the standards set forth in 14VAC5-200-150. It is unclear as to why the company has included language in the memorandum that
would apply to post stabilization business such as item 2 under Section 16 or that the memorandum for Forms LTC-02 VA and BSC-
02 VA would indicate the forms were originally priced with a margin for moderately adverse experience. The memorandum should
satisfy the requirements as set for under 14VAC5-200-150 and any language not applicable to pre stability policies should be
removed to avoid any misunderstanding or confusion.

The Actuarial Certification should include language as provided for in 14VAC5-130-70 B 14.

Objection 2
- L&H Actuarial Memorandum (Supporting Document)
Comments: Please provide the following information:

Please state the lifetime loss ratio anticipated in the original filing and, if applicable, an explanation why the current projected loss
ratio is less than the originally anticipated.

In providing the experience, the exhibits should show the earned premiums, "paid" claims, incurred claims and loss ratio for each
calendar year from the date of the forms inception through the most recent date that information is available. Separate exhibits, and
projections thereof, should be provided based on the Virginia only and national data.

Please provide detailed justification for all assumptions used in the projections.

Please provide an explanation of the reserve basis and justification for the reserve levels.

Please provide the anticipated loss ratio where the numerator is equal to the anticipated incurred claims less policy reserves, and the
denominator is equal to the anticipated incurred claims less the policy reserves, and the denominator is equal t the anticipated earned
premium.

Please state the interest rate originally assumed in the determination of the premiums stated. If greater than the discount rate used in
the projections, then please revise the projections by using the original rate.

Please re-state the nationwide experience using Virginia approved rates.

Please provide a separate calculation of the Lifetime Loss Ratio so that the historical premium component is restated to what it would
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be if the proposed premium had been charged (collected) since the forms introduction.

Please explain what, if any, margins are included in the proposed rates to ensure that future rate increases will not be needed
presuming the experience develops as projected.

Please provide sufficient detail or documentation provided so that any projections can be recreated.

The filing states that the rate increase requests are based on its recently completed 2013 claims study. Please provide a copy of the
comprehensive claim study so that we can independently assess the credibility and reasonableness of the morbidity assumptions.

Please provide an actual to expected analysis versus both the original pricing assumptions and the current projection assumptions.

Were there any concerns raised in any of prior filings that have not yet been addressed? If not, please revise the submission
accordingly.

The company has indicated it would be willing to implement the rate increase on an annual phased-in approach on an actuarially
equivalent basis. What schedule of increases would the company consider appropriate over a three year period?

Advise in what states the company has requested rate increases on this block, how the rate changes requested in Virginia compare
with those requested in other states, and the current status of the reviews in other states.

Is the intent of the company to not request any further rate increases if the proposed rate increase is approved and the experience
develops as projected? If not, please explain.

Objection 3
Comments: Please provide a copy of the letter notifying Virginia policyholders there will be a rate increase and what their
options are. We understand that forms and endorsements to implement any such changes have submitted under a separate filing.
And according to the filing, options will be in compliance with the NAIC Model Bulletin. Such letters should include the following:

1)Overall percentage increase, amount, and effective date. If implementing over a 3 year period, the scheduled premiums and
effective dates must be included.

2)The explanation for the increase must be clear and include the driving factors.

3)Options to reduce premium should be clearly and specifically stated.

4)Clear disclosure addressing guaranteed renewable nature of the policy and that the insured should understand that premium rates
may increase again in the future

5)Compliance with the requirement to administer contingent benefit upon lapse in accordance with the NAIC Model Bulletin.

Objection 4
Comments: Please complete the attached Rate Summary. This form is now required for Long Term Care rate filings. Our
expectation is that the form would be written in consumer friendly language and provide a clear explanation of the justification for the
rate increase. This should be fairly high level and not drill down deep into the details but at least explain to the consumer the
assumptions and changes that are driving the need for an increase.

Conclusion:
We shall be glad to reconsider this submission upon receipt of the information noted above. Should you need clarification of
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any of the information contained in this letter, please contact the undersigned.
Thank you for your courtesy and consideration in this matter.

Sincerely,
Janet Houser
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Health Insurance Rate Request Summary Reset Form

Part 1 — To Be Completed By Company

Company Name and NAIC Number:

SERFF Tracking Number:

Effective Date:

(Projected) Number of Insureds
Affected:

New Rates
Average Annual Premium Per Member:

Revised Rates

Average Annual Premium Per Member:

Average Requested Percentage Rate Change Per Member:

Minimum Requested Percentage Rate Change Per Member:

Maximum Requested Percentage Rate Change Per Member:

Plans Affected
(The Form Number and “Product Name”)

Form# “Product Name” (if applicable)

Attach a brief narrative to summarize the key information used to develop the rates including the main drivers
for new or revised rates.

This document is intended to help explain the rate filing and it is only a summary of the company’s request. It is not
intended to describe or include all factors or information considered in the review process. For more detailed
information, please refer to the complete filing.
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 02/22/2016
Submitted Date 02/22/2016

Dear Janet Houser,
Introduction:
Thank you for your letter.

Response 1
Comments:
We have revised the form numbers on the Form Schedule to match the form numbers on the forms itself. We apologize for this oversight.

Related Objection 1

Applies To:

- Policyholder Letter, JHLTC-1531 GPO 1/14 (Form)

- Options Worksheet, JHLTC-1532 GPO 1/14 (Form)

- Frequently Asked Questions, JHLTC-1533 GPO 1/14 (Form)

- Coverage Change Request Form, JHLTC-1534 GPO 1/14 (Form)

Comments: Form number JHLTC-1531_GPO 1/14 is inconsistent with the form number identified in the Form Schedule. Please note that the number appearing in the
Form Schedule must mirror that appearing in the form including dashes, slashes and spacing. Please advise which form number is correct. If the form number appearing in the
lower left-hand corner on the first page of the form is correct, please revise the Form Schedule to display the correct form number. If the Form Schedule is correct, please
provide us with a revised form. This concern also applies to forms JHLTC-1532_GPO 1/14, JHLTC-1533_GPO 1/14, and JHLTC-1534_GPO 1/14.

Changed Items:

No Supporting Documents changed.

PDF Pipeline for SERFF Tracking Number MULF-129480189 Generated 01/11/2017 11:30 AM



SERFF Tracking #:

State:
TOI/Sub-TOl:
Product Name:

Project Name/Number:

Form Schedule Item Changes

Item

No.
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
2

Previous Version
2

Previous Version
2

Previous Version
2

MULF-129480189

Virginia
LTCO03I Individual Long Term Care/LTC031.001 Qualified

State Tracking #:

2013 Inforce Rate Increases - JH

Form

Name

Policyholder
Letter

Policyholder
Letter

Policyholder
Letter

Policyholder
Letter

Options
Worksheet

Options
Worksheet

Options
Worksheet

Options
Worksheet

Options
Worksheet

Form

Number

JHLTC-
1531_GPO 1/14

JHLTC-1531
GPO 1/14

JHLTC-1531
GPO 1/14

JHLTC-1531
GPO 1/14

JHLTC-
1532_GPO 1/14

JHLTC-1532
GPO 1/14

JHLTC-1532
GPO 1/14

JHLTC-1532
GPO 1/14

JHLTC-1532
GPO 1/14

2013 Inforce Rate Increases - JH Pre RS/

Form

Type
OTH

OTH

OTH

OTH

OTH

OTH

OTH

OTH

OTH

MULF-129480189

Company Tracking #:

Filing Company:

Form Action Specific Readability

Action Data Score
Initial

Initial

Initial

Initial

Initial

Initial

Initial

Initial

Initial

PDF Pipeline for SERFF Tracking Number MULF-129480189 Generated 01/11/2017 11:30 AM

John Hancock Life Insurance Company (USA)

Attachments

JHLTC-
1531_GPO 1-14
Non-LS_Cover
Letter.pdf

JHLTC-1531
GPO 1-14 Cover
Letter.pdf

JHLTC-
1531_GPO.pdf

JHLTC-1531
GPO 1-14.pdf

JHLTC-
1532_GPO 1-14
Non-LS_Options
Worksheet.pdf

JHLTC-1532
GPO 1-14
Options
Worksheet.pdf

JHLTC-
1532_GPO.pdf

JHLTC-
1532_GPO.pdf

JHLTC-1532
GPO 1-14.pdf

2013 INFORCE RATE INCREASE - JH -
PRE-RS

Submitted

Date Submitted:
02/22/2016
By: Michelle Fluet

Date Submitted:
02/04/2016
By: Michelle Fluet

Date Submitted:
12/18/2015
By: Michelle Fluet

Date Submitted:
10/15/2015
By: Michelle Fluet

Date Submitted:
02/22/2016
By: Michelle Fluet

Date Submitted:
02/04/2016
By: Michelle Fluet

Date Submitted:
12/21/2015

By:

Date Submitted:
12/18/2015
By: Michelle Fluet

Date Submitted:
10/15/2015
By: Michelle Fluet



SERFF Tracking #:

State:
TOI/Sub-TOl:
Product Name:

Project Name/Number:

MULF-129480189

Virginia

LTCO03I Individual Long Term Care/LTC031.001 Qualified

2013 Inforce Rate Increases - JH

Form Schedule Item Changes

Item

No.
1

Previous Version
3

Previous Version
3

Previous Version
3

Previous Version
4

Previous Version
4

Previous Version
4

Form Form

Name Number
Policyholder JHLTC-

Letter 1531 GPO 1/14

Frequently Asked JHLTC-
Questions 1533_GPO 1/14

Frequently Asked JHLTC-1533
Questions GPO 1/14

Frequently Asked JHLTC-1533
Questions GPO 1/14

Frequently Asked JHLTC-1533
Questions GPO 1/14

Coverage JHLTC-
Change Request 1534 GPO 1/14
Form

Coverage JHLTC-1534
Change Request GPO 1/14
Form

Coverage JHLTC-1534
Change Request GPO 1/14
Form

Coverage JHLTC-1534
Change Request GPO 1/14
Form

No Rate/Rule Schedule items changed.

State Tracking #:

2013 Inforce Rate Increases - JH Pre RS/

Form

Type
OTH

OTH

OTH

OTH

OTH

OTH

OTH

OTH

OTH

MULF-129480189

Company Tracking #:

Filing Company:

Form

Action
Initial

Action Specific Readability
Data Score

Initial

Initial

Initial

Initial

Initial

Initial

Initial

Initial

PDF Pipeline for SERFF Tracking Number MULF-129480189 Generated 01/11/2017 11:30 AM

John Hancock Life Insurance Company (USA)

Attachments

JHLTC-
1531_GPO 1-14
Non-LS_Cover
Letter.pdf

JHLTC-
1533_GPO 1-14
Non-LS_FAQ.pdf

JHLTC-1533
GPO 1-14
FAQ.pdf

JHLTC-
1533_GPO.pdf

JHLTC-1533
GPO 1-14.pdf

JHLTC-

1534 _GPO 1-14
Non-
LS_CCRF.pdf

JHLTC-1534
GPO 1-14
CCRF.pdf

JHLTC-
1534_GPO.pdf

JHLTC-1534
GPO 1-14.pdf

2013 INFORCE RATE INCREASE - JH -
PRE-RS

Submitted

Date Submitted:
02/22/2016
By: Michelle Fluet

Date Submitted:
02/22/2016
By: Michelle Fluet

Date Submitted:
02/04/2016
By: Michelle Fluet

Date Submitted:
12/18/2015
By: Michelle Fluet

Date Submitted:
10/15/2015
By: Michelle Fluet

Date Submitted:
02/22/2016
By: Michelle Fluet

Date Submitted:
02/04/2016
By: Michelle Fluet

Date Submitted:
12/18/2015
By: Michelle Fluet

Date Submitted:
10/15/2015
By: Michelle Fluet



SERFF Tracking #: MULF-129480189 State Tracking #: MULF-129480189 Company Tracking #: 2013 INFORCE RATE INCREASE - JH -

PRE-RS
State: Virginia Filing Company: John Hancock Life Insurance Company (USA)
TOI/Sub-TOl: LTCO03I Individual Long Term Care/LTC031.001 Qualified
Product Name: 2013 Inforce Rate Increases - JH
Project Name/Number: 2013 Inforce Rate Increases - JH Pre RS/
Response 2
Comments:

We have taken your suggestion and added in the Re line to show John Hancock Life Insurance Company (U.S.A.) (John Hancock). In addition the comma was
removed as requested.

Related Objection 2

Applies To:

- Policyholder Letter, JHLTC-1531 1/14 (Form)

- Policyholder Letter, JHLTC-1531 GPO 1/14 (Form)

Comments: The form appropriately identifies the full and proper corporate name; however, after doing so, the form then refers to the company only as John Hancock.
The form requires a mechanism to indicate that John Hancock Life Insurance Company (U.S.A.) will be referred to as John Hancock thereafter. Our objection would be
resolved if the Re note was revised to state John Hancock Life Insurance Company (U.S.A.) (John Hancock). As an observation applicable to form JHLTC-1531 1/14, please
note that a comma should not appear between Company and (U.S.A.) when stating the full and proper corporate name.

Changed Items:

No Supporting Documents changed.
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2013 Inforce Rate Increases - JH Pre RS/

Form Form

Number Type
JHLTC-1531 1/14 OTH

JHLTC-1531 1/14 OTH

JHLTC-1531 1/14 OTH

JHLTC-1531 1/14 OTH

JHLTC- OTH
1531_GPO 1/14

JHLTC-1531 OTH
GPO 1/14

JHLTC-1531 OTH
GPO 1/14

JHLTC-1531 OTH
GPO 1/14

No Rate/Rule Schedule items changed.

Response 3

Comments:

PDF Pipeline for SERFF Tracking Number MULF-129480189 Generated 01/11/2017 11:30 AM

MULF-129480189

Filing Company:

Form Action Specific Readability

Action Data
Initial

Initial

Initial

Initial

Initial

Initial

Initial

Initial

Company Tracking #:

John Hancock Life Insurance Company (USA)

Attachments

2013 INFORCE RATE INCREASE - JH -
PRE-RS

Submitted

JHLTC-1531 1-14 Date Submitted:

LS Cover
Letter.pdf

02/22/2016
By: Michelle Fluet

JHLTC-1531 1-14 Date Submitted:

Cover Letter.pdf

JHLTC-1531.pdf

02/04/2016
By: Michelle Fluet

Date Submitted:
12/18/2015
By: Michelle Fluet

JHLTC-1531 1-14 Date Submitted:

LS.pdf

JHLTC-

1531 GPO 1-14
Non-LS_Cover
Letter.pdf

JHLTC-1531
GPO 1-14 Cover
Letter.pdf

JHLTC-
1531_GPO.pdf

JHLTC-1531
GPO 1-14.pdf

10/15/2015
By: Michelle Fluet

Date Submitted:
02/22/2016
By: Michelle Fluet

Date Submitted:
02/04/2016
By: Michelle Fluet

Date Submitted:
12/18/2015
By: Michelle Fluet

Date Submitted:
10/15/2015
By: Michelle Fluet



SERFF Tracking #: MULF-129480189 State Tracking #: MULF-129480189 Company Tracking #: 2013 INFORCE RATE INCREASE - JH -

PRE-RS
State: Virginia Filing Company: John Hancock Life Insurance Company (USA)
TOI/Sub-TOl: LTCO03I Individual Long Term Care/LTC031.001 Qualified
Product Name: 2013 Inforce Rate Increases - JH
Project Name/Number: 2013 Inforce Rate Increases - JH Pre RS/

The Statements of Variability have been revised to provide the minimum and maximum values.

Related Objection 3
Applies To:
- Options Worksheet, JHLTC-1532 1/14 (Form)
- Coverage Change Request Form, JHLTC-1534 1/14 (Form)
- Statements of Variability for Policyholder Communication Packages (Supporting Document)

Comments: The benefit period, inflation option and elimination period fields are presented as a range of values. The Statement of Variability should express the
minimum and maximum values.

Changed Items:

Supporting Document Schedule Item Changes

Satisfied - ltem: Statements of Variability for Policyholder Communication Packages
Comments:

. Hancock - VA Statement of Variability LS Package.pdf
Attachment(s): Hancock - VA Statement of Variability Non-LS Package.pdf
Previous Version
Satisfied - Item: Statements of Variability for Policyholder Communication Packages
Comments:

Attachment(s): Hancock - VA Statement of Variability LS Package.pdf

Hancock - VA Statement of Variability Non-LS Package.pdf
Previous Version

Satisfied - Item: Statements of Variability for Policyholder Communication Packages
Comments:
. SOV _LS.pdf
Attachment(s): SOV GPO.pdf
Previous Version
Satisfied - Item: Statements of Variability for Policyholder Communication Packages
Comments:
Attachment(s): Hancock - VA Statement of Variability LS Package.pdf

Hancock - VA Statement of Variability Non-LS Package.pdf

PDF Pipeline for SERFF Tracking Number MULF-129480189 Generated 01/11/2017 11:30 AM



SERFF Tracking #:

State:
TOI/Sub-TOl:
Product Name:

Project Name/Number:

MULF-129480189 State Tracking #:

Virginia

LTCO03I Individual Long Term Care/LTC031.001 Qualified

2013 Inforce Rate Increases - JH
2013 Inforce Rate Increases - JH Pre RS/

Form Schedule Item Changes

Item

No.
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
2

Previous Version
2

Previous Version
2

MULF-129480189

Form Form Form
Name Number Type
Options JHLTC-1532 1/14 OTH
Worksheet

Options JHLTC-1532 1/14 OTH
Worksheet

Options JHLTC-1532 1/14 OTH
Worksheet

Options JHLTC-1532 1/14 OTH
Worksheet

Options JHLTC-1532 1/14 OTH
Worksheet

Frequently Asked JHLTC-1533 1/14 OTH
Questions

Frequently Asked JHLTC-1533 1/14 OTH
Questions

Frequently Asked JHLTC-1533 1/14 OTH
Questions

Frequently Asked JHLTC-1533 1/14 OTH
Questions

Coverage JHLTC-1534 1/14 OTH

Change Request

Company Tracking #:

Filing Company:

Form Action Specific Readability

Action Data Score
Initial

Initial

Initial

Initial

Initial

Initial

Initial

Initial

Initial

Initial

PDF Pipeline for SERFF Tracking Number MULF-129480189 Generated 01/11/2017 11:30 AM

2013 INFORCE RATE INCREASE - JH -
PRE-RS

John Hancock Life Insurance Company (USA)

Attachments Submitted
JHLTC-1532 1-14 Date Submitted:
LS_Options 02/22/2016
Worksheet.pdf  By: Michelle Fluet

JHLTC-1532 1-14 Date Submitted:

Options 02/04/2016
Worksheet.pdf  By: Michelle Fluet
JHLTC-1532.pdf Date Submitted:
12/21/2015
By:

JHLTC-1532.pdf Date Submitted:
12/18/2015
By: Michelle Fluet

JHLTC-1532 1-14 Date Submitted:
LS.pdf 10/15/2015
By: Michelle Fluet

JHLTC-1533 1-14 Date Submitted:
LS_FAQ.pdf 02/22/2016
By: Michelle Fluet

JHLTC-1533 1-14 Date Submitted:
FAQ.pdf 02/04/2016
By: Michelle Fluet

JHLTC-1533.pdf Date Submitted:
12/18/2015
By: Michelle Fluet

JHLTC-1533 1-14 Date Submitted:
LS.pdf 10/15/2015
By: Michelle Fluet

JHLTC -1534 1- Date Submitted:
14 LS _CCRF.pdf 02/22/2016



SERFF Tracking #: MULF-129480189 State Tracking #: MULF-129480189 Company Tracking #:

2013 INFORCE RATE INCREASE - JH -

PRE-RS
State: Virginia Filing Company: John Hancock Life Insurance Company (USA)
TOI/Sub-TOl: LTCO03I Individual Long Term Care/LTC031.001 Qualified
Product Name: 2013 Inforce Rate Increases - JH
Project Name/Number: 2013 Inforce Rate Increases - JH Pre RS/

Form Schedule Item Changes

Item Form Form Form Form Action Specific Readability
No. Name Number Type Action Data Score
1 Options JHLTC-1532 1/14 OTH Initial
Worksheet
Form
Previous Version
3 Coverage JHLTC-1534 1/14 OTH Initial
Change Request
Form
Previous Version
3 Coverage JHLTC-1534 1/14 OTH Initial
Change Request
Form
Previous Version
3 Coverage JHLTC-1534 1/14 OTH Initial
Change Request
Form

No Rate/Rule Schedule items changed.

Response 4
Comments:
The benefit period in the Statement of Variability has been revised to include the minimum and maximum values.

Related Objection 4
Applies To:
- Options Worksheet, JHLTC-1532 GPO 1/14 (Form)
- Coverage Change Request Form, JHLTC-1534 GPO 1/14 (Form)
- Statements of Variability for Policyholder Communication Packages (Supporting Document)

Attachments Submitted

JHLTC-1532 1-14 Date Submitted:
LS_Options 02/22/2016
Worksheet.pdf  By: Michelle Fluet

By: Michelle Fluet

JHLTC-1534 1-14 Date Submitted:
CCRF.pdf 02/04/2016
By: Michelle Fluet

JHLTC-1534.pdf Date Submitted:
12/18/2015
By: Michelle Fluet

JHLTC-1534 1-14 Date Submitted:
LS.pdf 10/15/2015
By: Michelle Fluet

Comments: The benefit period field is presented as variable. The Statement of Variability should express the minimum and maximum values.

Changed Items:

No Supporting Documents changed.

PDF Pipeline for SERFF Tracking Number MULF-129480189 Generated 01/11/2017 11:30 AM
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Product Name:

Project Name/Number:

MULF-129480189

Virginia

LTCO03I Individual Long Term Care/LTC031.001 Qualified
2013 Inforce Rate Increases - JH
2013 Inforce Rate Increases - JH Pre RS/

Form Schedule Item Changes

Item

No.
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
1

Previous Version
2

Previous Version
2

Previous Version
2

Form

Name

Options
Worksheet

Options
Worksheet

Options
Worksheet

Options
Worksheet

Options
Worksheet

Coverage
Change Request
Form

Coverage
Change Request
Form

Coverage
Change Request
Form

Coverage
Change Request
Form

State Tracking #:

Form

Number
JHLTC-

1532_GPO 1/14

JHLTC-1532
GPO 1/14

JHLTC-1532
GPO 1/14

JHLTC-1532
GPO 1/14

JHLTC-1532
GPO 1/14

JHLTC-

1534 _GPO 1/14

JHLTC-1534
GPO 1/14

JHLTC-1534
GPO 1/14

JHLTC-1534
GPO 1/14

Form

Type
OTH

OTH

OTH

OTH

OTH

OTH

OTH

OTH

OTH

MULF-129480189

Company Tracking #:

Filing Company:

Form

Action
Initial

Action Specific Readability
Data Score

Initial

Initial

Initial

Initial

Initial

Initial

Initial

Initial

PDF Pipeline for SERFF Tracking Number MULF-129480189 Generated 01/11/2017 11:30 AM

John Hancock Life Insurance Company (USA)

Attachments

JHLTC-
1532_GPO 1-14
Non-LS_Options
Worksheet.pdf

JHLTC-1532
GPO 1-14
Options
Worksheet.pdf

JHLTC-
1532_GPO.pdf

JHLTC-
1532_GPO.pdf

JHLTC-1532
GPO 1-14.pdf

JHLTC-

1534 _GPO 1-14
Non-
LS_CCRF.pdf

JHLTC-1534
GPO 1-14
CCRF.pdf

JHLTC-
1534_GPO.pdf

JHLTC-1534
GPO 1-14.pdf

2013 INFORCE RATE INCREASE - JH -
PRE-RS

Submitted

Date Submitted:
02/22/2016
By: Michelle Fluet

Date Submitted:
02/04/2016
By: Michelle Fluet

Date Submitted:
12/21/2015

By:

Date Submitted:
12/18/2015
By: Michelle Fluet

Date Submitted:
10/15/2015
By: Michelle Fluet

Date Submitted:
02/22/2016
By: Michelle Fluet

Date Submitted:
02/04/2016
By: Michelle Fluet

Date Submitted:
12/18/2015
By: Michelle Fluet

Date Submitted:
10/15/2015
By: Michelle Fluet



SERFF Tracking #: MULF-129480189 State Tracking #: MULF-129480189 Company Tracking #: 2013 INFORCE RATE INCREASE - JH -

PRE-RS
State: Virginia Filing Company: John Hancock Life Insurance Company (USA)
TOI/Sub-TOl: LTCO03I Individual Long Term Care/LTC031.001 Qualified
Product Name: 2013 Inforce Rate Increases - JH
Project Name/Number: 2013 Inforce Rate Increases - JH Pre RS/

No Rate/Rule Schedule items changed.

Response 5
Comments:
Thank you for your suggestion - we have added or contingent benefit upon lapse to the third bullet in the Termination section.

Related Objection 5
Applies To:
- Endorsement, LTC-CHGEN 9/15 (Form)

Comments: The third bullet appearing in the Termination provision states that the endorsement will terminate when the policy is continued upon the provisions of any
nonforfeiture benefit. For purposes of clarity, should the bullet be expanded to state or a contingent benefit upon lapse?

Changed Items:

No Supporting Documents changed.

Form Schedule Item Changes

Item Form Form Form Form Action Specific Readability

No. Name Number Type Action Data Score Attachments Submitted

1 Endorsement LTC-CHGEN POLA Initial VA Date Submitted:
9/15 Endorsement.pdf 02/22/2016

By: Michelle Fluet
Previous Version

1 Endorsement LTC-CHGEN POLA Initial VA Date Submitted:
9/15 Endorsement.pdf 10/15/2015
By: Michelle Fluet

No Rate/Rule Schedule items changed.
Conclusion:

Should you have any additional question or concerns please